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OUR PRACTICE TEAM ••••

Practice Nurses

Our senior practice nurses are Lynn Acreman and Inge Buswell. Services provided by our practice 

nurses and healthcare assistants include dressings, ear syringing, removal of sutures, cervical smear 

tests, blood pressure checks, dietary advice and a full range of immunisations and travel vaccinations. 

Nursing clinics include asthma, diabetes, family planning and teenage health screening.

We also offer one session each week ( Wednesday am) with a nurse practitioner, Jacquie Moody, who 

is able to see patients with long term conditions and can also see a wide variety of adult patients.

Midwife

Our midwife holds weekly clinics, usually on Wednesday afternoons. If you think you are pregnant, 

first make an appointment with your doctor.

Community District Nurses

We have a close liaison with the district nurses and other professionals who provide medical care in 

the community. You may be referred to these specialist personnel when appropriate.

Health Visitor

Jean Hunt offers a comprehensive screening programme for children under five years of age. She 

is able to offer advice in areas such as feeding, coping with crying babies, postnatal depression and 

health education advice.

Practice Manager

David Baxter AMSPAR Diploma 1997 is responsible for the administration of the practice. He is 

available to help with any non-medical problems or suggestions you may have.

Receptionists

Clair Batrick leads our team of receptionists who are here to help you make appointments to see the 

doctor, arrange home visits etc. Sometimes it may be necessary for them to make personal enquiries 

- please do not be offended by this as all staff are bound by very strict rules of confidentiality.

For the latest information: www.theholliesgpsurgery.co.uk

YOUR COMMENTS AND COMPLAINTS ••••
We are proud of the service we provide and strive to make the best use of the available resources, 

but are pleased to receive your comments.

If you have any complaint about any aspect of the service we provide at the surgery please put it in 

writing to the practice manager who is responsible for dealing with these matters. Our complaints 

procedure is in line with the national criteria. We also carry out an annual patient survey via 

questionnaires. 

PATIENT PARTICIPATION GROUP ••••
Our PPG meets around four times each year to discuss developments from the practice and to offer 

patients an opportunity to raise any matters which could help to improve the service we provide. 

If you would like to be a member of our PPG please give your details (including an e-mail address 

if available) to a receptionist.

GENERAL HEALTH AND WELLBEING ••••

Travel Immunisations
Virtually all foreign trips require vaccination. Where possible please allow at least eight weeks before 

departure. We charge a standard fee per person for the certification involved in your immunisation. 

A few vaccines are not covered under the NHS and a separate charge will be made.

We are an approved Yellow Fever Vaccination Centre and we stock all vaccines at the surgery to save 

you the trip to the pharmacy (and you will not have to pay a prescription charge).

Tetanus Immunisations
All patients are recommended to ensure that they are immune against the deadly disease of tetanus 

which is particularly prevalent in Essex. A course consists of three injections a month apart.

Hepatitis A And Hepatitis B Immunisation
Those working in the police, ambulance, nursing or any other occupation in which they are liable to 

come into contact with body fluids, and most people visiting abroad, are advised to have a course 

of Hepatitis A and B vaccines. Please contact the reception to arrange an appointment.

Immunisation Schedule For Children
Please see the chart later in this booklet.

It is strongly recommended by the Department of Health and it is our practice policy that ALL 

children are vaccinated against these major diseases, unless there is a specific medical reason for 

not doing so.
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Flu Vaccinations

These are strongly advised for everyone over 65 years old or those who have chest diseases or 

diabetes etc. They are available in October and November each year. We offer protection against 

pneumonia in the form of a single once-only special vaccine.

Please ask for details.

Cervical Smears

It is very important for all women aged 25-64 to have regular cytology screening at least every five 

years.

Family Planning

A full range of services is provided at this surgery during normal consulting times. You do not have 

to attend a special clinic for this. Please see your GP if you require an IUCD (Coil) or Diaphragm (Cap) 

to be fitted. 

Our nurse practitioner is trained to provide contraceptive advice. Emergency contraception  is freely 

available. Teenagers are reminded that complete confidentiality is guaranteed.

Diabetes

If you are diabetic and not having insulin injections, you are invited to attend our diabetic clinic. 

Please make an appointment at reception.

Asthma

We hold a clinic here at the surgery for all our asthmatic patients. Please make an appointment at 

reception.

Heart Disease

We offer a specialised nursing clinic to help reduce your risk of developing heart disease or to 

follow-up those of our patients with diagnosed heart problems.

IT IS VITAL TO STOP SMOKING.

For the latest information: www.theholliesgpsurgery.co.uk

FREEDOM OF INFORMATION – PUBLICATION 

SCHEME ••••
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 

Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make 

available.

This scheme is available from reception.

ZERO TOLERANCE ••••
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who abuses 

the GPs, staff or other patients be it verbally, physically or in any threatening manner whatsoever, will 

risk removal from the practice list. In extreme cases we may summon the police to remove offenders 

from the practice premises.

THE HOLLIES CHARTER ••••
What We Will Do For You
•	 Treat you with courtesy and respect at all times.
•	 Treat you as an individual and partner in your healthcare, irrespective of ethnic origin, sexuality 	
	 or religious and cultural beliefs.
•	 Give you full information on the services we offer.
•	 Give you the most appropriate care by suitably qualified staff.
•	 Provide you with emergency care when you need it.
•	 Refer you for a second opinion when you and your GP agree it is needed.
•	 Give you access to your health records, subject to any limitations in the law.
•	 Keep the contents of your health record confidential.
•	 Give you a full and prompt reply to any complaints you make about our services.

What You Can Do For Us
•	 Treat us with courtesy and respect at all times.
•	 Tell us if you are unsure about the treatment we are offering you.
•	 Use the emergency service only in a genuine medical emergency.
•	 Ask us for a night visit only when medically urgent.
•	 Ask for a home visit only when the patient is unable to attend the  surgery through illness or infirmity.
•	 Keep your appointments and let us know as early as possible if you are unable to.
•	 Let us know when you change your name or address.
•	 Tell us about any complaints or misunderstandings as soon as possible to allow us to deal 
	 with them.
•	 Let us know when we have done well.
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CHILDREN'S IMMUNISATION

SCHEDULE ••••

When?	  What is given 	 Vaccine and how it is given

2 months 	 Diphtheria, tetanus, pertussis, polio and 	 One injection (Pediacel)
	 Haemophilus influenzae type b (DTaP/IPV/Hib)

	 Pneumococcal (PCV) 	 One injection (Prevenar)

3 months 	 Diphtheria, tetanus, pertussis, polio and 	 One injection (Pediacel)
	 Haemophilus influenzae type b (DTaP/IPV/Hib)

	 Meningitis C (MenC) 	 One injection
		  (Neisvac C or Meningitec)

4 months 	 Diphtheria, tetanus, pertussis, polio and 	 One injection (Pediacel)
	 Haemophilus influenzae type b (DTaP/IPV/Hib)

	 Pneumococcal (PCV) 	 One injection (Prevenar)

	 Meningitis C (MenC) 	 One injection
		  (Neisvac C or Meningitec)

Around 12 months 	 Haemophilus influenzae type b, Meningitis C 	 One injection (Menitorix)
	 (Hib/MenC)

Around 13 months 	 Measles, mumps and rubella (MMR)	 One injection (Priorix or MMR 11)

	 Pneumococcal (PCV)	 One injection (Prevenar)

3 years 4 months to 5 years	 Diphtheria, tetanus, pertussis and polio 	 One injection (Repevax or Infanix-IPV)
	 (dTaP/IPV or DTaP/IPV)

	 Measles, mumps and rubella (MMR) 	 One injection (Priorix or MMRII)	

13 to 18 years 	 Tetanus, diphtheria and polio (Td/IPV) 	 One injection (Revaxis)

If you have any doubts about any of the immunisations please speak to either your doctor or the 

practice nurse.

USEFUL TELEPHONE NUMBERS ••••
Southend Hospital.....................................................................................................................................................................435555

Basildon Hospital........................................................................................................................................................ 01268 533111

Essex Nuffield Hospital............................................................................................................................................ 01277 263263

Wellesley Hospital......................................................................................................................................................................462944

Hadleigh Clinic.............................................................................................................................................................................578600

Thundersley Clinic...................................................................................................................................................... 01268 366800

Taylor Centre  (Drug & Alcohol Problems) ................................................................................................. 01702 440550

South East Essex PCT .............................................................................................................................................. 01702 224600

Clacton (old FHSA)..................................................................................................................................................... 01255 206000

Social Services:	 Castle Point................................................................................... 0845 6037630

	 Southend.......................................................................................................215000

Local Mental Health Team.....................................................................................................................................................393344

Citizens Advice Bureau:	 Hadleigh.........................................................................................................551160

	 Southend.......................................................................................................610610

RELATE (Marriage Guidance)...............................................................................................................................................342901

Samaritans...............................................................................................................................01702 611911 or 08457 909090

AIDS Helpline................................................................................................................................................................................391750

Age Concern.................................................................................................................................................................................462860

Childline....................................................................................................................................................................................0800 1111

National Childbirth Trust........................................................................................................................................ 01268 420816

Castle Point Borough Council............................................................................................................................. 01268 882200

Southend-on-Sea Borough Council...............................................................................................................................215000

	 Outside Hours Emergencies...............................................................466550

Hadleigh Police............................................................................................................................................................................553214

Coroner’s Office........................................................................................................................................................... 01245 452554
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